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Boo W B 5 B RRAE  JRAFNE 1 ATRAA PRI T R B R p P ARG FEPF S LT
PRSEHRAED R R BRI RIN (JRix K 2 1997) - fp_nffif? R F e HEF T
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AIPRFRFLAFIHGRL  SEFTFRFDES » B %Y ERBEPELEETRT D

MRS a0 o s FE DGR L AT PR (Fhik g > 1097) 0 Flt A 1 PR AL cnde b
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DS O TR LS TR E TR

1) #F:a# (behavmral intention) * 4p i A FEP-F LT 5 2 AT F R - BARGTR
BEHIEZZLHE TP T TR AREARFLE DL wAARZ 0 RIHEEG L DT
ic 4% B (Ajzen, 1991) -

(2) # & (attitude toward behavior) : Ajzen f- Fishbein (1980):% = fs & 2B X $3% (7 & #rfe 450

LA = - B )j*ui?ﬁ&* BAFDZHFLE S OERED v JIH 75D e AR
FOFZ 0 FBARNELOERAEL e BIEE L e AR

(3) i A= (subjective norm) @ g i A 2 ME - FF L L& AR A ABHH B
PR OFPFs T2FPARETEFAEEDINRD £ 8 F F Bt € B4 (Ajzen,
1991) -

(4) =% 7 5 ##(perceived behavioral control) : +v3f {7 5 424 £4p B 4 FRw R P 5 - T
e Fh& rﬂﬁﬁmﬁfi A T AIRAIF BB A B NEKRIIED 8T PR
ARG P i LipaB g AT RAR S > RIE Y ml‘f.ésiﬁfuiﬁ S T A A /T*vi;ﬁé
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R AR B L R e g g AR (R AR 0 2006) ©

=

—gywaNmnﬁﬂ%ﬁégﬂezﬁmﬁjﬁ@ﬁéﬁﬁwﬁuﬁa;—%aﬁ;wiﬂg
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%21 FIHG 2 FEITHEITE

o BT A LAY
SRR B A58 &1 PRI LT ATHe 35 i ae R 3R i Ajzen (1991)
ABAE  BAFERIRERREAFE IR L DR PRAEE LR Ajzen (1991)
R AR B A e R PR AT 4 Ajzen (1991)
AEFE  REPE B ﬁ“w‘mﬁg’aﬁéi‘WQJWt\%%?élﬁﬁﬁﬁ Devalia (2008)
F8 e BAEFEITIPFFEEDT AR Ajzen (1991)

FHEAFIFRP LM FLgoB A2t B R E TR TR FE O SHN S L
Behp 3~ FR HWERPEARKZ B M AP E 2P FR > THETJIBHRGD N F
PoB0 A5 k2 ¢ BEEITLIEER A cRF LI LD AN Rt FAER T
ROT S RE 0 BB RIAGEE R RS R o AL HE SR E%EEE ¥ * 2 Cronbach’s o
oo * HERIEIE P 2 B enp 38— 544 > Malhotra (1993):2% a %#ca 06 1 LA 74 EV G
R oPRBLA2A1TEEET AT L2 EMaEs 093 L6 2 o B4 0851 0.89 2
Folr APy ERELE L08R L4 -

% 2 % ’f#m Cronbach's a 4 # &

& Cronbach's o 7 #c (&
Dl 0.89
Ex EL—%;L%SG 0.85
TR *’vﬁ: 0.85
e T 0.87
F8 A 0.85
R R 0.93

4. B A%

41 RPEAITHE LiEs 2 &t Byt 4 47

AT e HENAS b 2 ¢ L LA T AIBHR 2  RRR % 400
o wdt F ootk A 384 00 F R AT TF 6% X F A AT AL 3 LB W0 R g
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3 29 E PR TH(N=384)

% IR T#H, %
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(e % 221 576
45~49 A& 118 30.7

50~54 f 86 224

/ 55-59 A& 53 138
- 60~64 47 123
65~69 A 38 99

70 fic vl 2 42 109

B (3) mu— 38 99

L 34 89

:?,I—; fe B r’g v B%\ 97 25.2

%5‘?(3)%7}«1 147 38.3
Fyoer () M2 68 17.7

A ¥ 36 9.4

AR R e 4& 323 84.1

SN R A 25 6.5

i 137 35.6

i H 139 36.2
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R

15 R Tiom | REL | B A e L5k
Aznd fer PR LB R 4.48 0.61 1
g [PREFEZIFEAFL] LAS 4.45 0.61 2
g | AP R IPFRREI IR A 4.41 0.60 3
B ARl di@gRacia@ig o 4.39 0.65 4 4.37
2 7 2B
e A Y RO E e 425 | 074 5
5:&;&Liﬂﬁﬁﬂﬁﬁﬁ'uiﬂﬁﬂ%§; 4.23 0.72 6
A e FL A B 2B AL ETAS 4.07 0.69 1
LR E MR R AABRAR  TIAL B §h 4.02 0.74 2
R E T s AR e $E A1 B AS 3.95 0.76 3 393
AL FRA SR ABERRAS 393 | 0.76 4 '
P o ifrAsntipras 392 | 075 5
A FLATRGA RS S A1 RS 3.70 0.90 6
A e AT e A1 PFRAR 4.29 0.65 1
o [FNeniEE R R LA S B PR AR 3.97 0.80 2
£ PEEP A AL FRAG S AL f Bk 3.93 0.73 3
VB f A 2551 PR A AL & S 3.92 0.74 4 3.93
R gL SR LECY LR 3 387 | 075 5
GREFENTE X P Y i L] 3.78 0.72 6
MG LR e 1 T AS 3.73 0.89 7
Y Sl 4.62 0.51 1
it 3\'?\3]3 FEG AN A plE R ant g 4.49 0.56 2
g PR RIPFRAET UFEEERL S 0 Tp | 440 | 061 3 .42
I ;N;%wbw—ﬁﬁﬁﬁﬁ'riﬂm%ﬁg’%'iﬁigﬁ 435 | 060 | 4 |
AEALE T - it bR 4.23 0.65 5
FIHE  AFAEBRAIPERAR 4.29 0.60 1
* AM%gﬁwlﬁﬁﬁﬁ 4.14 0.68 2
th
%, AR EF LI IERAS 4.08 0.70 3 4.10
B R EHEADE A EEEIPERRR 4.01 0.71 4
A g B R A PR AT 3.86 0.74 5

42 BAF R BRAERLEI L LR LA

D) BAFERABEFTE2 LB A4

MEFGREEAFTE P R AR E RO E T E LT AR KA B AT RS
Waeo A&y~ REEWGARRRE PH ] AAETI ISR AETEFIHFLE B
g Scheffe TR/ TFR > HWAEFT TP RE > LR REFERLIFFHFLL -2 R EH -
BAFRR A KT AR AL O ER AN T AL 0 L AT Ok KT ARG HALE FE 0
e Be AXE o
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LRAHAE FELEBA

%3 TIoHF & AUt E[5 B2 (&) [Scheffe &
JE2 7 434 | .
oy - 147 5273 p=.007
45~49 £ 4.43
50~54 £ 4.38
# 55~59 £ 4.56
=1. =275
. 60~64 A 51| L p
65~69 A 4.27
70 s 4.44
B (z) ™™ | 425
EAl i 4.34
. D 439 | F=2.37 0=.052
B ~F(GEEH 4.48
e (7)) Mb| 446
TS R 452
i ) 441 | F=.893 p=.410
A apg & A B | 439
[k 8 4.48
7 i ¥ 4.30
?«-I AERAAK 4.35 F=3.64 p=.006** DO>®
e -7 453
H 4.49
kg WF (F) T | 434 |  oo1en
= A 1R () |as0| T8 PO
¥ 3 7 462 | i
g & o] 505 | p=000+

23 1 *** <001, ** p<.01, * p<.05
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406 & RIAEE 75 AL B (BL 1 o p<.001, ** p<.01, * p<.05)

%7 . Fieatid My¥p (fBE) Scheffe & %
" 7 3.86 _ _
o] -~ 2.8 t=-2.08 p=.039*
45~49 & 3.97
50~54 f& 3.93
P 55~59 f 4.08
=3, =.006**
# 60~64 & 4.04 F=3.291 P
65~69 fk 3.66
70 fra 3.76
Bl (3) M~ 3.66
ERS B 3.78
B X
B¢ 3.91 F=3.64 p=.006**
2 il
% TE(G AP 4,03 ©>0
Fyer(5) il 3.98
o) * 45 4.14
ff 4 3.92 F=3.02 p=.050*
" P 3.78
¥ 4.06
= Fx 3.82
# ARk 3.83 F=2.94 p=.020* >@
i -7 3.87
EE 3.94
#* g w¥ (F) ™ 3.85 _ _
SR /;?1{: ’J‘ f} ( /Z: ) " 2.02 t=-2.76 p—.OOG**
P 3 417 _ _
TEL s & 285 t=4.75 p=.000%**
27 LRBENFELFLBHE LA (31 % p<001, ** p<.01, * p<.05)
i . Fie 2tie Bye () Scheffe # %
, 7 .
Lij = i i? t=-3.55 p=.000%**
45~49 f& 412
50~54 & 4,07
P 55~59 & 417
F=2.04 =072
# 6064 & 414 0 P
65~69 3.82
70 frs 4.00
Bl ()~ 3.81
¥ me 3.97
kl = 3
BB 4.03 F=3.50 p=.008**
A% i
B “E(GE 4.16 @>0
Fger (§) 4.15
% e 417
jf? ¥ 4.06 F=.476 p=.622
" i By S A B 4.08
3 4.16
3 R 3.95
x ERRAAK 4.13 F=2.37 p=.052
ihe -G 413
Hu 411
g W ()T 3.95 _ _
% SN 191 t=-4.28 p=.000%**
E#EG P ¥ 4.33 _ ~
TEL - 208 t=5.18 p=.000***
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43 L5 2 AN A

AR ETR 2 R PEE G ARM M AT 4R Pearson ff A4p M B SRR TR -
Pearson # A Ap b adic> MR A TR K Fapp b Glcp Ly £ 7 c HEANINMI2ZF O HELZ
ATRETE S M B EL L R AT RETE L v AR o AR A BHEL 1 P A7
AHG A2 07|y <L PRl s B ARAPM F 04=|y]| <075 ¢ R4pl ;¥ 0.1
= |y <04 5 M ARAPM o §APM Rl B E LT 01 P PG KIS APM S RAPK o G 2

B edp B AR R 4o 8 #77% > 3P 40T !

(1) $8EAEIARAE L FiR e F T2 2RAPMA Y FRERAE LR
*FL# ~ —z‘r"%i T ﬁ u ~ AR g F‘ =g Kn—h L2 ;]:Bﬁ,;g A J,; )/20.65 N y=0.57 N V:0.63 Y

ayﬂ%’ﬂ@%¢$%;pmm,@m%ﬁ@aﬁiﬁ%ﬁ‘%ﬁﬁﬁﬁﬂ‘ﬁgﬁ
CER T RS TR L XN S EE R

2 LRAPECTEIE A FEZ FE AN ARRPE L L2
PMEE p=0.73 HAEF-KE L p=000 %7 - e FHFFALAAMN o LRAFHL
§FE2 2oL e 2 4M EA B 5 p=0.56 ~y=0.69 » ¥ &g F K ¥ L p=.000 &7 1 EAH
FOMEFE2 A Lr e PEEFY R -

®3) %%Féﬁ%ﬁﬁgﬁaa%ﬁi@ww&ﬁ:%ﬁﬁéfdﬁﬁgﬁE%wwﬁwé
y=0.63 B ¥ k&Y L p=000- Br ol TRt oA T EHEe FEEFY R M -
R AR E S e e 2 M E S p=075 A F KEY 5 p=.000 > &m0 5 A8
EIE S faﬁp%¥$&LwM°

(4) AT Eatagwiph LT
mw%’ﬁﬁﬁﬁﬁiﬁiﬁﬁ

2 ApMiE s =073 HEF K&

48 Lo 2ipmMEL
TN e o 7 e Dl i
SO R 1
LA 645+ 1
w7 5 A 573** 725%* 1
A F = 628** S57T** .625** 1
P 646** .689** JT46%* 125** 1

4.4 BILA 1T

- BB RTEE LG 2B OFRM G AP A
SRR R BT ARFLSIT R FLET
¥4 (Variance Inflation Factor, VIF)-]
%63@%iﬁ#1%@ﬁﬁ%§4ﬂ%éi
$BEE52%-

RS R
wowp<mn %ﬁ’&ﬁémWWﬁﬁ
IFJ( jH‘/Jﬁ“:%— > r v

£ *** p<.001, ** p<.01, * p<.05

#3210 >

CESFE I U8 R

218

VARG A€ T E L p R
Tk drd O U o BT B ORIT B HOLIE G
R0 £ R FA T A4
B (=043, p<.001) ~ AL ¢ F i=



ARALAL B 22 PRI T

LNV
73 AT 0

%

3% Erﬁln\’]t‘r IR LR TR

;l‘i é\"

7S

i

B~ AR w75

C TR % Aot 10 917 0 Bt VIF -
.si. (P ,_gg/;—‘ﬁ

BLAR$2(8=0.18, p<.001) ~ w4 7 4 1 41(B=0

Kﬂ\agpﬁéé%ﬁ’
“/\10’ 13“%\/

2 g

2R e LRIE 0 BT S
SRR AL R SR
$ﬁﬁ—%ﬁﬁﬁ@vaﬂ%;@awmmrxmy

, p<.001) ~ A+ ¢ § = (6=0.34, p<.001)= %35 > A &
DFHREFLREE270%-

FELH A ARFAT R EAREATTRWR A RFY FEF FEL PR
BRBRE X FARAE HAELE A HY FUXFRIIBBAFPPES 22 5 T
r—g&jﬁ%j%lfﬁﬁa&fo:’E?ﬁr’S ,«.»7Hf§ ~'1’;%F'\7T‘" rs&?ﬂ;&;?“ff@;é\f’riﬁﬁu’@’(f‘h%
SAEER- Pt REs FEE1 FRA -

20 FREBREZPFFRZ S ARFLH
SR
. AR Gl I g Adjusted P A
1o i nd | BEL | g t-value | p-value R2 "y ViF
By 0.37 0.04 0.43 10.00 .000*** 0.52 0.69 1.45
A g FiE 0.45 0.05 0.39 9.14 .000*** ' 0.69 1.45
x : *%% p< 001, ** p<.01, * p<.05
210 $RAFERPEARL S A Fit
Dl i
. AR i 2 Adjusted e
o ek | BEL | AEp t-value | p-value R2 5 T VIF
FEER 0.14 0.05 0.13 3.16 .002** 048 | 2.09
3R 0.17 0.04 0.18 3.93 .000*** 0.70 040 | 258
1t At 1 0.33 0.04 0.33 7.51 .000*** ' 0.40 | 2.49
A g F T 0.43 0.05 0.34 8.45 .000*** 0.50 | 2.00

£ 1 *%% p< 001, ** p<.01, * p<.05

0.33***

0.39***
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A study on the factors affecting the behavioral intention of participating
service credits bank for the middle-aged people

Lin, C.-S., Hong, J.-L.
Department of Gerontechnology and Service Management, Nan-Kai University of Technology

Abstract

The issues on the health, finance and care of the older people have obtained more attention in the
aging society. Moreover, due to the growth of disabled people, the manpower demand of caregiver is
greatly increasing. The concept of service credits bank system is based on the spirit of mutual help. Not
only the distance between middle-aged and older people can be shortened, but also the problem of
caregiver manpower can be solved through serving as volunteers. From the process of mutual help, the
middle-aged and older people can affirm their life meaning and value. In addition, they can achieve the
goal of successful aging. In order to understand the behavioral intention of participating service credit
bank system for middle-aged and older people, the study combined the theory of planned behavior with
“Social Responsibility” to build the research framework. The subjects of this study were people aged over
45 years old who lives in Nantou County. The questionnaire survey was used to investigate the
influencing factor of behavioral intention of participating service credit bank system for middle-aged and
older people. The results showed that the female, participated volunteers and wealthier people had more
recognition of “participate attitude”, “subjective norm”, ”perceived behavioral control”, “social
responsibility” and “behavioral intention ” on participating in service credits bank system. The better
educational background is, the more recognition of “participate attitude”, “subjective norm” and
“perceived behavioral control” of participating service credit bank system they have. Besides, the
multiple regression analysis showed that “participate attitude”, “subjective norm”, “perceived behavioral
control” and “social responsibility” were positively affect the behavioral intention of participating service
credit bank system. Among them, “perceived behavioral control” and “social responsibility” were the
most important influencing factors.

Keywords: service credits bank, theory of planned behavior, social responsibility
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