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21 23 EH Mgy AR enT iod L8 £

5= B = 5k L
HE A A2 ”?g‘s:f‘?iPF 4.033 0.958
A3 P Re 3.495 1.048

Bl ¥ p X5 4.027 0.940

¥ &4 B B2 4p 3 4= 4.307 0.850
B3 A% & B 4.090 0.908

Cl pd 5l 4.134 0.890

@ HEC C2 MifFe % 4.312 0.824
C3 ¥ 2 &' 3.670 1.008

D1 iRk # & 4.474 0.769

LD D2 £ F P i 4.107 0.892
D3 p 2Lk 4.263 0.836

N=703

2R WAL Rl A PR R A F AR AP > T L EARTR
Bre F R F R T L3 o - & Shippee ¥ 4 2018)3# 1 F MR #F F1 5 2 LT R
ERPETL TR R AL o REERRR ~ LR B kAL E 3 A Y TR REEA, oo 1 3
e ERED L BE i AR R FEME G T & TR W ) hEARARA 0 4o Shippee
FA(2018)4 3] > L2 Ap ¥ Y 'Fi"’" R THEE 2R S E FEOATREA A RRLBE R
BEOAMEIDPERFLEMRL 2DV UL LER R DR

e
ps!
2

22 2ARPEUEeER TRy PMARTLR AT (T-Test)

B e Adc | Tisg | REAL t ESE NS 3
7 219 444 | 0.730
C2 B % 2.578%* 1>2
LA 484 425 0.860
. 7 219 3.61 0.800
D1 iR & 2.630%* 1<2
&R # % 484 392 | 0.750

N=703 ; * p<.05 ~ ** p<.01 ; {+6] : . § ~2. % o
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23 2 pE#IFEH TRy PMERTL R S5 (ANOVA)

g R %3 SS DF MS F eSS LY
B 12.104 2
C3 = &%t 2R | 701.333 | 700 ?'ggg 6.040%* 1>2>3
> | 713.437 | 702 '

N=703 ; * p<.05 ~ **p<.01 ; #& : 1.35-64 f ~2.65-74 & ~3.75 k1t o

* Fﬁ?’ﬁ"m<»¢.ﬂﬁ ¥ wiﬁfﬂmﬂ-_ﬁ RPN @g)ﬁm;.\*;ﬁpg@xf}&%%“hTﬂ CoE
SR E A AR EAR S b I A RS Y S R ERE G H g
#EAEF AT FAF DR B 2 F o Aok Shippee ¥ A R FIOLE LG W FART S5 2
FARCRATRE (2 4)o & TRFEF o TER PR S APRPEEY > PR LR
BA® - §ERSH REPE

PEFERET O FFAR FERRE L LARA AP g S A g5 0 FI A i F
A 00 S0 Fenp L St R T 8 R PR B 2 { iRt 2
PR T R PR RIrE DR T IHEBYRBAMIRA A & (2 k@ 20165 FE N s
2010 ; = & P > 2008 ; Shippee et al., 2018 ) °

24 7 FEREIFEHR TRy PMARTLE £ 17 (ANOVA)

g Ep | %8 SS DF | MS F EE T

fo g 13.614 2

A2 joEBm | 2R | 630.633 | 700 gggz 7,556+ 251: 253
> | 644.248 | 702 '
wp | 12383 | 2

B2 4n 454 | m@ | 495250 | 700 8;(9); 8ISI**% | 2510 [53: 253
>4 | 507.633 | 702 '
wp | 10774 | 2

C2 mie s | B | 466.002 | 700 (5)222 §.002% 153: 253
24 | 476777 | 702 |
wp | 1568 | 2

D2 £kPE | @@ | 413.695 | 700 8'22‘1‘ 1327 153: 253
XA | 415263 | 702 |

N=703 ; * p<.05 ~ ** p<.0] ~ *** p<.001 ; B fr : 1. ~ £ ~2. =7 7~ 3. H

o

BTG AERTE 3E  HE E R BT A - ol R P F K
e T g fed B T PR, ¢ BB F o ERGod AT i

YA HFRR R nE B Rl B R BT R d MR R R A L R R R F 7 ARH X
VHE S EATED G ‘iﬁﬁ BE (£ 5)-
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25 A FRFREIFEFH Ty L DL R L5 (ANOVA)

et kL sS DF | MS F LB
wp | 8156 | 3 |
C3 # =% | = [ 705281 | 699 1'809 2.694% | 1>4;2>4; 3>4

XA | 713437 | 702
wp | 8205 | 3

D2 £k P | @fF | 550793 | 699 g;gg 3471% | 24354
>R | 558.999 | 702 '
N=703 ; * p<.05 ; B UFPE i : | A4 ~2. ¢ 45 -3 ApB -4 & -

itk g R U R L R i B g w T RSRAR N ES R
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26 2 PEEERELFHH TRy AL hL R LS H(ANOVA)
g R %3 SS DF MS F £ B
e 17.636 2
A2 FoEHP | E=F | 626611 | 700 gg;i 9.851 %k 1>2>3
>HE | 644.248 | 702 '
o 20.771 2
A3 P ARE | =R | 750962 | 700 110'037836 9.681 %% 1>2; 3>2
> | 771733 | 702 '
o 17.378 2
Bl fieds | 2R | 603.108 | 700 gggg 10.085%** 1>2>3
>H8 | 620486 | 702 '
o 14.477 2
B2 4n #4% | =@ | 493.156 | 700 3382 10274%%% | 15053
>H | 507.633 | 702 '
o 15.865 2
B3 A %%kE | 2F | 563.489 | 700 gggg 9.854% 1>2; 3>2
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o 5.302 2
Cl pdsEl | 2fF | 550.129 | 700 3§§é 3.373% 1>2>3
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>R | 476777 | 702 '
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C3 ¥ irvt | 2R | 695.164 | 700 gégg 9.200%** 1>2>3
>R | 713.437 | 702 '
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D2 £k PR | m@ | 547411 | 700 S;g;‘ 7.409%* 15253
> | 558.999 | 702 '
B 5.100 2
D3 p stk | =@ | 485216 | 700 gggg 3.679* 15253
>4 | 490316 | 702 '
N=703 ; * p<.05 ~ ¥* p<.01 ~ *** p<.001 ; EE K% : EE 2 E 3R
;ﬁf*ﬁ °
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27 A3 A7 R AZFEHE TRy PMERTL R A5 (T-Test)

Bt B | Ak | Tk | BRL ; i8R
F 626 434 0.787
C2 B % - 2.356%* 1>2
A Y ] 77 4.05 1.050
N=703; *p<05; B kRl BFA A2, REFRA R G-
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The Exploration of Retirement Home’s Service Model and Potentials in

Taiwan from the Perspective of Value Co-creation: A Pilot Study

*Lin, Chin-Lon
Department of Cultural Design and Marketing, Hungkuang University

Abstract

The caring of elderly people in Taiwan is mainly aging-in-place, a method in which they grow old at
the comfort and familiarity of their own home and community, versus living in well-equipped and
government certified institutions, such as a retirement home. The reason for it is because culturally most
people see retirement home as an extension of a hospital, and even though it has the word “home” in the
name, it lacks the sense of home to them. This paper is exploratory research that attempts to start from the
perspective of value co-creation and apply it to the building of retirement home’s new service model. The
purpose of this research is to study how stakeholders and actors of retirement home with the same value
proposition use service-dominant logic as the theoretical foundation to complete and create a new service
model for a retirement home. This study begins by understanding the public’s cognition of the concept of
“home”. Result shows that a “home” embodies four attributes, which includes 1. Mutual support for one
another, 2. Family tolerance, 3. Freedom and spontaneity, and 4. Shelter to provide safety from outside
threats. The result also indicates that the transformation of the stakeholder, along with actors’ co-creation,
are the key factors to the innovation of a retirement home. To fully embed the concept of “home” in a
retirement home and overcome stereotypes for the elderly people, this study suggests the stakeholders to
first identify common value proposition among actors, then create a platform for the exchange of resources
and communication so that actors can work toward a mutual goal and acknowledge the concept and

experience of “home”.

Keywords: aged society, nursing home, home, social welfare, value co-creation
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