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Applying IPA Model to Analysis the Care Quality of Home Care

Attendants

Cheng, C.-Y.
Department of Gerontological and Long-Term Care Business, Fooyin University

Abstract

Among the care service plans of my country’s long-term care 2.0 plan, home care services are the
most in demand services. The potential beneficiaries of home care services include service users and their
family caregivers, so these two aspects should be included in the assessment of care quality. However, most
of the related research on the quality of care is conducted on the cared for from the perspective of the client
or service user. Therefore, this study will use a questionnaire survey to explore Kaohsiung City from the
perspective of family caregivers. The degree to which family caregivers value and are satisfied with the
care quality of home care attendants is analyzed using Importance-Performance Analysis (IPA). It was
found that a total of 2 service contents fell into the key improvement area of Quadrant I'V. Based on the
results, suggestions were made to strengthen the professional knowledge and skills of residential service

staff to avoid reducing the impact on care quality and satisfaction.

Keywords: home care attendants, care of quality, family caregiver, [IPA model, long-term care 2.0
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