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Abstract

The purpose of this study was to develop a research measurement model to investigate the factors
influencing older adults’ perceptions when using social media for microlearning, as well as to understand
the relationship between these factors and learning satisfaction. The questionnaire for this study was
primarily designed based on the extended Technology Acceptance Model (TAM), and the research subjects
were participants from active learning centers, yielding a total of 262 valid responses. The questionnaire
consists of demographic information and nine dimensions: internet self-efficacy, subjective norms,
perceived usefulness, perceived ease of use, attitude towards use, intention to use, learner-to-learner
interaction, learner-to-teacher interaction, and learning satisfaction. The study employed Partial Least
Squares Structural Equation Modeling (PLS-SEM) for model estimation. The results indicated that
subjective norms are the strongest predictor of perceived usefulness of social media for microlearning
among older adults. Internet self-efficacy is identified as the most significant factor affecting perceived
ease of use. Perceived ease of use is the strongest predictor of the attitude towards using social media for
microlearning among older adults. The attitude towards using social media for microlearning has a
significant impact on their intention to use it. Additionally, the path analysis coefficients show that
behavioral intention is the key factor influencing learning satisfaction, followed by learner-to-teacher
interaction. Based on the data analysis, the study provides three recommendations for senior education
institutions when integrating social media into instructional design: (1) Social media can be utilized as a
supplementary learning platform, and content sharing can be designed using the concept of microlearning;
(2) Enhance the ability of older learners to use social media as a tool for knowledge acquisition and content
management; (3) Teachers should engage more with learners on social media to improve learning

satisfaction among older adults.

Keywords: elderly learning, social media, microlearning, extended technology acceptance model
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