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To Explore the Current Situation and Prospect of Information
Technology in Long-Term Care

*Yang, Z.-J.* 23 Ni, T.-F., 2 Lin, T.-M. 3
! Department of Long-term care, Kang Ning University
2 National Yang Ming Chiao Tung University
3 Department of Information Management ,Yuan Ze University

Abstract

Taiwan entered an aging society in 2018, and is about to become a super-aged society in 2025. Due to
the impact of the post-war baby boom, the number of older adults and people with disability requiring long-
term care has increased significantly; coupled with the increasingly serious trend of low birthrate, shortage
of caring manpower, changes in the concept of meticulously humane care quality, and global digital
challenged by the viral issues such as the booming development of artificial intelligence information
technology, how should Taiwan long-term care institutions introduce a "customer-centric" long-term care
service intelligent technology information system in less than five years and limited human resources? To
assist and promote the improvement of long-term care service quality is indeed a necessary issue for current
and future operation and management.

Keywords: super-aged society, long-term care, long-term care institutions, nursing home, long-term care
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