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Focus Group Interviews on Distance Learning in VVocational Education
for Middle-aged and Older Adults in Kaohsiung City in the Post-COVID-

19 Era

*Yang, Y.C., Ting, S. C.
Department of Education, National University of Tainan

Abstract

The population structure is gradually aging in Taiwan. According to the statistics of the Ministry of
the Interior, the old age dependency ratio in 2021 has increased to 23.81 from 14.7 in 2011. The Annual
Report of the 2021 Human Resources Survey by the Directorate General of Budget, Accounting and
Statistics, Executive Yuan showed that 45- to 65-year-olds account for the massive increase in the total
labor force. The most critical change in Taiwan's labor market in the future will be the aging of the labor
force.In May 2021, Taiwan entered the level 3 alert for the COVID-19 outbreak. The government
announced to implement distance learning for all the schools to ensure that students continue their studies
during the pandemic. Distance learning in vocational education for middle-aged and older adults can be
used to overcome time and space constraints, but there are still challenges. This study uses focus group
interviews to examine the current issues of distance learning in vocational education for middle-aged and
older adults in Kaohsiung City in the post-pandemic era: (1)Middle-aged and older adults prefer physical
courses for education and training. (2)The digital gap is remarkable for older adults among disadvantaged
groups. (3)Distance learning may result in poor concentration, low learning ability, and low effectiveness.
(4)Vocational training in response to pandemic prevention measures lacked operational manuals for
performing distance learning. The results can be used as a reference for vocational education institutions

and related administrations in planning and arranging vocational education for middle-aged and older adults.

Keywords: post-pandemic era, vocational education for middle-aged and older adults, distance learning,

focus group interview
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