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An Integrated Technology Acceptance Model for Digital Reading

Behavior Among the Middle-aged and Older Adults

Chun-Yuan Lee, *Ching-Show Lin
In-service Master Program of Gerontechnology and Service Management, Nankai University of
Technology

Abstract

Reading is generally recognized as an important leisure activity in life. For middle-aged and older
adults, reading can help during social activities, prevent dementia, and has practical benefits for physical
and mental health as well aging. However, literature in promoting reading has mostly focused on young
children, specifically, primary and middle school students. Other literature are general, broad-based
research, and thus, there is a relatively lack of relevant research on reading for middle-aged and older
adults. Therefore, conducting in-depth research on reading behavior of middle-aged and older adults is
imperative. One type of reading behavior is digital reading. It is an emerging reading method in recent
years. Using computers, tablets, or mobile phones for online reading, their attitudes, thoughts, and
behaviors about related digital reading methods are all related to reading behaviors. Therefore, based on
the integrated technology acceptance model, this research conducted a questionnaire and analysis on
middle-aged and older adults over 45 years old in Taichung. A total of 396 online questionnaires were
distributed, and 396 valid samples were recovered. Research results: Variables, namely, performance
expectancy, effort expectancy, social influence, facilitating conditions, and digital reading intentions and
behaviors were all positively correlated with moderate or above. The results of the multiple regression
coefficient analysis show that the highest influence on the digital reading intention of middle-aged and
older adults was "social influence”. This elucidates that digital reading intentions of middle-aged and
older adults are mostly influenced by personal community attitudes, whereas other variables, effort
expectancy and performance expectancy, were the least influential factors related to digital reading
intentions.

Keywords: reading behavior, digital reading, internet reading, unified theory of acceptance and use of

technology
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