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24 B FEPPEVIEIESAFRL (HE)
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A New Way of Learning: Senior Citizens Learning Toward the Uses of
Mobile Technology

* Chen, Y.-C..
Technology Education Division, National Science and Technology Museum

Abstract

New technology has transformed the way seniors connect to the world. New technologies, such as
mobile technology, wireless communication, application software, and mobile devices have enabled new
ways to learn. In addition, these new technologies have provided convenience to users. This has allowed
senior citizens, who traditionally are not users of technology, to adopt these new technologies in their
everyday life. Currently, senior citizens’ use of mobile devices is growing, which opens an opportunity for
anew way of learning. This survey provides insight into senior citizens’ preference to using mobile devices.
Data collected was in May 2020 through an online social media survey which consisted of 210 candidates
and a total of 197 responses. From the responses, it was shown that senior citizens are familiar with mobile
devices and use it frequently. Results also shows that senior citizens have 2 to 3 types of different mobile
devices and women use more functions on the mobile devices than men. Overall, online search, online
audio-visual, and online community are the main forms of learning through mobile technology use. There
was a significant difference among various age groups in online audio-visual type of learning. In addition,
there were significant differences among various education levels and age in online search as well as
significant differences in the experience of online community learning. In summary, online search, online
audio-visual, and online community are the main forms of learning through mobile technology use. In the
future, it is recommended to expand the selection of research subjects and to further explore factors that
affect the selection in order to gain better understanding of how olden citizens are learning through online
mobile learning.
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