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Integrating Digital Media Literacy into Courses for Older Adults: An

Analysis of Instructors’ Perspective

*Lai, H.-J.
Department of Counselling Psychology and Human Resource Development, National Chi Nan
University

Abstract

The ownership of smartphones among older adults has increased dramatically in recent years. Social
media is older adults’ favorite application. Although senior education institutes provide many courses
helping older adults to improve their skills using smartphones, topics related to digital media literacy are
still widely neglected. The objectives of the study were to understand the perceptions of older adults
towards digital media literacy and to identify critical points of designing digital media literacy training
courses and learning activities for older adult learners. The study employed a qualitative approach. In-depth
interviews were arranged to collect research data. The interviewees were seven instructors in charge of
teaching computer and smartphone applications in senior education institutes in Taiwan. The results showed
that older adult learners enjoyed using social media, in particular, LINE app. They were familiar with basic
functions of the app. However, older adult learners who lived in urban areas were equipped with better
digital media literacy than those who lived in rural areas. The main source of misinformation came from
social media. Thus, digital media literacy training can focus on the skills of analyzing and evaluating
information and promote an understanding of the concepts of intellectual property rights. In order to help
older adult learners to discern fake news, instructors can teach them to use Al robots for fact-checking
while using group chat on social media platforms. It also suggested that regulations in regard to sharing
information should be imposed. An infusion curriculum design approach can be used in media literacy
courses, and the course content should be relevant and useful to older adults. Based on the research results,
three suggestions are provided for senior education institutes to develop digital media literacy training.

Keywords: older adults’ education, digital media literacy, social media
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