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An Exploratory Study on the work experience and difficulties of family
caregivers’ social workers

*Hong, H.
The Graduate Institute of Adult Education, National Kaohsiung Normal University

Abstract

With increased caregiver stress and demand for family caregivers, the number of family caregiver
support positions has followed suit. The need for professional services for social work has been increasing.
In addition, the number of family caregivers providing professional services has also increased. Looking at
Taiwan’s research on family caregivers, most of them focus on the discussion of family caregivers' stress,
caregiver care technology, and institutional planning. However, there is much less literature on the
experience of professional manpower. Therefore, this study examines the practical experience and
difficulties faced by a family caregiver’s social worker with five years of seniority through a semi-
structured in-depth interview. We give recommendations to provide a more in-depth understanding of
family caregivers’ social workers and share effective workplace strategies for all family caregivers’ social

workers as a reference.

Keywords: family caregiver, family caregiver’s social worker, work experiences, work difficulties
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