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A Preliminary Discussion toward the Classification System of Home Care
Attendants based on Occupational Competency in Taiwan

*Cheng, C.-Y.
Department of Gerontological and Long-Term Care Business, Fooyin University

Abstract

This research combines functional perspectives and focuses on the role of home care attendants in
Taiwan’s long-term care services. Our aim is to achieve two specific research goals: one is to understand
the reasons for the establishment of a home care attendant grading system; the other is to understand the
standards of the home care attendant grading system. We conducted semi-structured interviews with 8
individuals who were the heads, directors, supervisors and team leaders of home service units. The content
of the interviews with qualitative exploratory hermeneutics were analyzed. The conclusion of the results
was that the establishment of a grading system for residential servants. The reasons were as follows: at
present, the operators of long-term residential service units lack the concept of functional classification of
residential servants; the current content of the school's cultivation of talents lacks the concept of functional
classification; and the establishment of a residential server classification system is helpful to improve their
professionalism and reduce the three main factors of social negative perception. In addition, in terms of the
standards of the grading system for residential attendants, the results are:  practical work experience (years
or hours); standardizing the number of advanced education and training courses and time; and establishing
a fair grading certification unit and mechanism.

Keywords: competency, home care attendant, grading system
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