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An exploratory study on the use and purchase of digital products for older adults

Chang, K. H., *Yeh, L. L.
Social Enterprise and Innovation M.A. Program, Dharma Drum Institute of Liberal Arts

Abstract

As the number of older adults in Taiwan continues to rise, it is estimated that Taiwan will become a
super-aged society by 2025, where the number of people aged 65 and above will reach 4,688,000. The
average number of people per household has dropped from 4.1 in 1990 to 2.60 in 2021, with the lack of
familial caregivers becoming a significant issue. The surge in development of digital products in recent
years enables older adults in multiple aspects, such as safety control, home entertainment, household
appliances, and home care, thus supporting the concept of aging in place. This research explores the
experiences of use and purchase of digital products and benefits in the daily life of older adults, which
might provide important information for research and development ofdigital products to achieve the
goal of aging i place. This research is a qualitative research and employs a semi-structured, in-depth
mterview. The study subjects aged 65 years old and above had been used digital products, recruiting by
snowball sampling. The contents of mterview include how the older adults’ use of communication software,
visual software, and social media, and their experience in purchasing and using digital products. The digital
products of this research that what people can buy in free market and internet, and they also can install by
themselves, such as access control system, surveillance cameras, robot vacuum, smart bracelet, smart
speaker, automatic sensor light, smart temperature and humidity monitor, walk machine, Wi-Fi plug, and
automatic sprinkler system. The generalized analysis of this study data utilizes a 5-step process of
qualitative research. This study recruited 9 older people. Study subjects have the barriers of choice,
purchase, and operation of digital products, which results in the needs of nnovation services of assistance
of the older adults. Since the older adults can manage digital products, these products bring accessibility
and convenience, by assisting in household cleaning, providing valuable reminders, contacting relatives
and friends, easing other life matters, and overall improving quality of lift. Communication and visual
software are important tools for contacting, connecting, acquiring knowledge, and transmitting nformation,
which can in turn enrich the lives of the older adults by closing the distance between relatives and friends.
With the use of security monitoring equipment and internet-enabled equipment to carry out remote care,
distance will no longer be a hindrance in providing care. This research finds the obstacles for the older
adults to use digital products to improve the convenience of life, as well as the current dilemma of
manufacturers’ R&D and sales strategies for the older adults. These findings will help to develop digital
products that are more suitable for the older adults. Digital facilities to help the older adults meet the needs
of healthy aging in place. While highlighting the steady growth in the older adults’ population, along with
meeting this social demand that requires more mput from social enterprises.

Keywords: older people, digital product, use, purchase
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