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Correlational Study on Occupational Stress and the Well-Being of
Middle-Aged and Senior Home-Care Providers in Taichung City

Tsung-Chien Chen, *Ching-Ying Lin
Department of Gerontechnology and Service Management, Nan Kai University of Technology

Abstract

While continuing 1.0 plan to expand service targets and projects, the Long-Term Care 2.0 plan of
Taiwan Executive Yuan 2016 actively promotes locally aged. A long-term care policy is a dire need as it
plays an important role. However, because of sheer hard work, there’s high turnover among the providers.
To understand the occupational stress and the well-being of its providers, this study explores the
difference and correlation between occupational stress and the well-being of life of middle-aged servants.
For middle-aged and senior residents of Taichung Home Service Organizations, a convenient sampling
method was adopted by issuing 365 questionnaires, of which 341 valid ones were returned, with a
recovery rate of 90%. The research analysis shows that (1) Population profile: the majority are married
women in the age group of 45-49, with the highest proportion being high-school graduates with work
experience of more than 5-10 years. The number of providers with single-level technical certificate and
CPR certificate is the highest; (2) Among specific job stressors, physical strength required to perform
duties received the highest attention, as a lack of it might cause injuries to those in their care, and dealing
with family members or relatives difficult to communicate with; (3) From the perspective of positivity of
the job, economic well-being, a meaningful life with a goal, positive impacts on daily life events, and a
sense of achievement that comes from a job well done. This study suggests that home-care coherent units
should focus on the work load of the middle-aged and senior home-care providers and provide regular
professional training and improve their communication skills to enhance happiness in performing their

duties.
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