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A 5 4 10.8
© BA 24 64.9
il 6 16.2
N 3 8.1

7T ARRE
el 7 18.9
B v (E?F%i) 21 56.8
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Abstract

Home care providers often lack an understanding of dementia, which may lead to frustration and stress
while they care for community-dwelling dementia patients. Currently, most dementia training uses
traditional didactic teaching style. Developing new teaching strategies using technology and mentor
support is essential to improve dementia care knowledge, competence, and empathy among home care
providers. This pilot study explored the feasibility and effects of a dementia care training using e-books,
virtual reality and mentoring support on dementia care knowledge, attitude, competence, and empathy
among home care providers. This single group repeated-measure-design study was conducted from May to
August, 2020. A total of 37 home care providers received a 12-week dementia care training using e-books,
virtual reality and mentoring support. Data was collected at baseline, week 8, and week 12. Non-parametric
Friedman’s test results indicated that the intervention significantly improved average dementia care
knowledge score (DKAS) among home care providers from 28.84 (£ 5.43) at baseline to 31.49 (+ 8.34) at
week 12 (p =.001), but the improvements were not significant on dementia care attitude, competence, and
empathy. Dementia care training using e-books, virtual reality and mentoring support could provide home
care providers innovative learning opportunity. The interface of e-book and virtual reality teaching
materials can be improved by reducing wording and making operating steps easier. The duration of peer-
mentoring support for home care providers should be longer. The findings can be used as a reference for

planning future dementia care training and rigorous experimental research for home care providers.

Keywords: home care provider, dementia, e-book, virtual reality, peer mentoring support
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