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BoRBYRTARIFE T EHFL AR AABFE R R DAREL (AP E %
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(secondarybabytalk) ; ¥+ 3 |05~ &4 A 535 F ReNBEF R > 7 Ui KRB B2 1w
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Older adult student-oriented considerations Dimensions of communication strategies

B Physical/cogmtive decrement in relation to
language production and reception

. B Secondary baby talk
Slower comprehension; Bad memory &

Simplification/ Repetition/ Slower pace

B Demographic features
Young-old or Old-old (Le. aged 75+)

B Mitigating strategies

B Conversational needs I, o
umonr Avoldance

Fear of death: Painful-self-disclosure

B Conversational needs
Face: Relaxing atmosphere; Friendship

Politeness strategies

Encouragement and compliments

Forms of address

Modesty/ Reverence

Loose tumn-taking management

Telling jokes to please students/ Playfulness

B Demographic features
Social status: Place of origin (country versus city)

Teacher-oriented considerations

B Self-relational positions:
Members of younger generations; Friends/Peers:
Family members; Service providers

B Code selection
Mandarin Chinese
Local dialects (Southern Min or Hakka)

B Teacher-onented considerations
Communication purposes (social: rapport-building)
Communication purposes (teaching: jargon)

m_/\\/

UEASMER SV v AER ¥ (31 Chen, 2019, teachers’ communication

accommodation to older adult students in Taiwan, Considerations and strategies, p. 78)
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PUPh s MRS SRR T LR 4 F 3 P eh2. 3uAr £ B (teacher-oriented considerations) 0 » #2388
FE* 3o R 0 AR MRS ~5E T P B ) (code selection) o S #LEF 2 I el &
P RS B E e R 2 ;Z;, i B hR Y ET 0 F 20 % LAk 8 o (rapport-building)
PlagEig s % 2332 (o B aif - £3F) RSP Raud & o0 Fpt o ik & F
P 85 MRS G TR R ‘«E'lH= p%-"iti&m Bl BT SRR (et P EE e
A4 % gk ¢ i B (Chen etal., 2016) °
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FRUR S R A DA ARS RSN I R RIRE DR XS BIERE Y R Y
%4 #(Syme et al., 2016) -
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Communication strategies for social interaction with older people: A
review of Taiwan-based gerontological-sociolinguistic studies

*Chen, Chin-Hui
Department of Modern Languages, National Pingtung University of Science and Technology

Abstract

The world is dramatically ageing, increasing the need to pay attention to language use in social
interaction involving older people. Such issues also crop up in Taiwan. This paper summarizes the history
of previous studies in linguistic disciplines focusing on three Taiwan-based linguistic projects illustrating
how to communicate with older people in three scenarios, namely, young-old first encounter talks, teacher-
student communication in senior education contexts, and long-term home-care contexts. The implications
of the identified communication accommodation strategies, underlying rationale, and uncovered
conversational mechanisms are discussed in the conclusion.
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