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Dementia Friend - Dementia Simulated Experience Design

Wu, W.-C., Wang, Y.-F., Fang, C.-H., Yu, M.-Z., Wu, J.-S., *Kung, P.-C.
Department of Gerontology and Health Care Management, Chang Gung University of
Science and Technology

Abstract

The number of dementia patients is gradually increasing. It is estimated that by 2020 there will be
nearly 290,000 people with dementia in Taiwan, and the number is increasing year on year. The low level
of understanding of dementia by the public will increase the phenomenon of fear, stigma and social
exclusion (Lustria et al., 2009). In a period of rapid increase in dementia population, it is an urgent issue
for the society on how to improve the attitude toward the loss of wisdom. The purpose of this study is to
enable the experiencers to empathize with and reflect on the feelings of the lost intellectual by experiencing
the symptoms experienced by the lost intellectual afflicted by the disease, lower discrimination and
prejudice against dementia, and improve understanding and increase friendly attitude toward dementia. We
had collected a total of 49 valid questionnaires to understand the feelings of the experience. Statistical
results showed that most people were confused in relation to experience (38.8%) after experiencing memory,
were anxious (51.2%) after experience of oral expression, and were anxious (51%) after experiencing
language reading and comprehension. Confusion is caused by incomprehension (36.6%), irritability by
urging (40%) and anxiety by urging (44.2%). In the experience feedback, participants reported increased
awareness of dementia (25%), increased empathy for older people with dementia (32%), and willingness
to take suitable action in the future when they encounter someone with dementia (43%). By simulating the
situation of loss of wisdom, the experiencer can reflect on the feeling of loss of wisdom from the perspective
of loss of wisdom, which will help to enhance the public's friendly attitude toward loss of wisdom.

Keywords: dementia, dementia friendly, simulated experience design
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