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Factors affecting Instructors’ Attitude Toward Training and Their Intention
to Teach the Older Adults at Community Care Centers in Taiwan
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Department of Counselling Psychology and Human Resource Development, National Chi Nan
University

Abstract

A community care center is an important place that assists the older adults in Taiwan. Apart from
providing welfare resources, community care centers offer courses to enhance the well-being of the older
adults, both physically and psychologically. Professional training of the instructors at community care
centers, therefore, needs to be conducted carefully and meticulously. The objective of this study is to
examine how instructors perceive active aging and their development professionally. This study also
explores how participation in training will influence instructors’ intention to teach older adults. This study
adopted quantitative and qualitative approaches to collect research data. Questionnaires were distributed to
79 instructors at community care centers in Nantou county. Five interviews were also arranged. The Partial
Least Squares method was used to test the research model. The results showed that instructors’ general
competency has a positive influence on their attitude toward training. Interview analysis revealed that the
perceptions of community care centers’ managers affect the quality of courses, particularly in hiring the
right teachers. Based on the research results, four suggestions are provided to managers and instructors at

community care centers.

Keywords: community care center, training participation attitude, teaching the older adults
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