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Exploring the professional knowledge and skills of caregiversin C-LTC
stations
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2 Department of Elder Education, National Chung-Cheng University

Abstract

Taiwan’s rapid aging population and the related changes in family structure have resulted in fewer
caregivers and more care receivers in families, making long-term care a critical issue and major challenge
in Taiwan. In response, the Ministry of Health and Welfare implemented Long-term Care Plan 2.0
(LTC2.0) in 2017. With “Ageing in place” as a policy goal, LTC2.0 aims to establish an accessible,
affordable, universal long-term care service system in Taiwan, to create a comprehensive LTC system that
integrates medical care, LTC services, housing, preventative medicine, and social assistance in a way that
is designed to allow people with disabilities to receive the care they need within a 30-minute drive from
home. In order to achieve that goal, LTC2.0 is designed to facilitate the establishment of Tier C-LTC
stations in neighborhoods, to provide respite service in each neighborhood, and implement primary
preventative medicine programs. Each Tier C-LTC station acts as the point of contact for people who seek
for long-term care resources in a community. Because the caregivers in Tier C-LTC stations are the main
service providers for clients, they play a very important role and are the key factor for successful aging in
place. In light of the above, it’s crucial to explore the difference between caregivers in a Tier C-LTC
station and other institutions; more importantly, what caregivers need to know and have to learn should
be considered in order to provide appropriate community-based care services. The present study aimed to
explore the professional knowledge and skills of caregivers in Tier C-LTC stations. With literature review
and in-depth interviews with caregivers, the study defined what Tier C-LTC station caregivers need in
terms of knowledge, skills and attitude; these three aspects were further classified into ten items and
thirty-five sub-items.
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