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Situation and Countermeasures of Long-term Care Institutions for LGBT

Clients — An Ecological System Approach

* Hong, H.
Institute of Adult Education, National Kaohsiung Normal University

Abstract

This study analyzes the current situation related to lesbian, gay, bisexual, and transgender (LGBT)
residents of long-term care institutions. After conducting an analysis of the literature, using the perspective
and framework of an ecosystem, the present study expounds on the needs of LGBT people living in long-
term care institutions. The results are discussed as follows. (1) Microsystem: LGBT residents tend to hide
their opinions to avoid being discriminated against. (2) Mesosystem: The relationships LGBT residents
develop with LGBT groups, relatives, friends, and long-term care institutions. (3) Ecosystem: Different
ecosystems indirectly affect the lives of residents of long-term care institutions. (4) Macro system: The
social environment affects the lives of residents of long-term care institutions. (5) Chronosystem: The
changes of physiological, psychological, and environmental experiences of LGBT residents in long-term
care institutions. Based on the above discussion of systems, this study proposes suggestions for long-term
care institutions: (1) Microsystem: Enhance the opportunities for LGBT residents to reveal their status and
trust in long-term care institutions. (2) Mesosystem: Facilitate cooperation between these residents and
LGBT groups, relatives, friends, and long-term care institutions. (3) Ecosystem: Develop a support system
to promote LGBT friendly long-term care. (4) Macro system: Creating diverse long-term care institutions.
(5) Chronosystem: Attach importance to the issue of the life course of LGBT people in general. The purpose
of this study is to help LGBT residents of long-term care institutions receive care and services in a friendly
manner that appropriately addresses their needs and desires, and to provide a reference for those who are
committed to the development of LGBT friendly long-term care services.

Keywords: gay, long-term care institutions, ecosystem theory, LGBT-friendly long-term care
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