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Abstract

Since 2018, due to the changing of population structure affected by the lower birth rate and aging
society, Taiwan has been experiencing an increasing demand for long-term care services. The purpose of
self-supporting care is to facilitate the independent living skills of elders which can be categorized into
four basic cares: eating, drinking, defecation, and activities which will become important for the
long-term care in Taiwan in the future. The study aims to discuss the relevant situations in which resident
care assistants experience work pressure, their participation in leisure activities, and whether or not those
impact their work performance when they promote self-supporting care of elders. For the purpose of this
research the convenience sampling questionnaire survey was used. The researchers distributed the
questionnaire to 360 resident care assistants and received 358 completed questionnaires on which
quantitative analysis research was conducted. The findings of this study were as follows: (1) The majority
of resident care assistants were middle-aged married women, with college and junior college level
education, the highest proportion of which had working experience in the care service of less than 1 year,
and with relative income around NT$25,000-30,000. Most of resident care assistants represent the main
source of their family income, and those working over an hour of overtime account for nearly 50%; (2)
The difference between resident care assistants” work pressure, leisure activity, and work performance is
partly remarkable because of the individual variable; (3) There was evidence of significant correlation
among the three factors studied; (4) Work achievements and competency fell under a significant influence
of work pressure. The abovementioned results show what organizations implementing self-supporting
care system and the arranging of leisure activities in the future can expect, how they can increase the
related knowledge of leisure activities in self-supporting care, determine the resident care assistants’ work
responsibility, and divide roles. In addition, this research demonstrated the value of responsibility,
promotion, and welfare of those organizations, and the need to maintain the control of overtime hours
according to the Labor Standards Act.

Keywords: aging society, independent living skill, four basic cares
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