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Study on the Perception and Satisfaction of Middle-Aged and Older
Patients Receiving Acupuncture and Moxibustion Therapy for Soft Tissue
Injuries

Chen, Tsung-Chien, *Yen, Chung-Lin
Department of Gerontechnology and Service Management, Nan Kai University of Technology

Abstract

Since the inception of the national health insurance program in 1995, traditional Chinese medicine
has become an important medical alternative in Taiwan. Soft tissue injuries are the most common
complaints seen in outpatient care involving traditional Chinese medicine, especially for middle-aged and
older patients. Acupuncture and moxibustion therapy are often used by physicians. If a patient lacks
sufficient knowledge related to the use of acupuncture, this may affect the patient’s satisfaction when
seeing a doctor. The demand for medical care has increased with the aging of the middle-aged and older
adults population of Taiwan. The number of medical institutions in Taiwan has increased 13.2%
compared to that of ten years ago. However, the increase in the number of traditional Chinese medical
clinics has exceed that of other types of clinics, reaching a 23.6% increase. It can be seen that competition
for traditional Chinese medicine services is high. However, research on patient satisfaction with Chinese
medicine outpatient care is lacking. The objectives of this study were to investigate patients’ perception
and satisfaction on treating soft tissue injuries using acupuncture and moxibustion therapy for
middle-aged and older patients. The data for study were acquired through the questionnaire designed to
collect data from the middle-aged and older patients seeking acupuncture and moxibustion therapy. Data
were collected in two Chinese medicine clinics in central Taiwan, using a total of 224 completed
questionnaires. Questions were grouped into two categories that are related to population variables and
perception plus a satisfaction survey. After analyzing the collected data, the statistical results suggest: (1)
patients’ perception related to the therapy and satisfaction of traditional Chinese medicine treatment
mainly ranged from medium to high; perception of a needle phobia was the lowest; satisfaction of the
environmental factor was the lowest, especially as it pertains to the privacy of the treatment environment;
(2) a significant discrepancy exists for patients’ satisfaction between acupuncture times and duration for
treatment; and (3) a significant correlation was found between the patient’s perception of acupuncture
therapy and patients’ satisfaction. Enhancing patients’ perception about the overall therapy procedure and
significantly improve patient satisfaction. The study results will provide useful references for
practitioners of traditional Chinese medicine.

Keywords: acupuncture, moxibustion therapy, medical demand, satisfaction, needle phobia
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