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Abstract

With recent advances in medical technology, the life expectancy of Taiwanese people has been
increasing year after year. However, while changes in lifestyle and the environment have caused the average
age and life span of Taiwanese people to increase, they may not have a healthy lifestyle. This study aims
to investigate the effects of consumers' attitudes related to using a health insurance spillover effect policy.
In this study, the modified Delphi method was used to ensure the consistency of the various aspects of the
questions used on a questionnaire, and take a sample while distributing consumer questionnaires. A total of
200 useable samples were collected in this study; multiple regression analysis was used to test the research
hypotheses. The results found that perceptual usefulness, social norms, perceptual trust, and involvement
all have a significantly positive effect on the usage attitudes of consumers, although perceived ease of use
did not significantly affect the usage attitudes of consumers. Our empirical results have practical
implications for insurers planning to engage in marketing strategies and the promotion of health insurance
spillover effect policies; the findings of the present study can be used as a reference for enhancing

consumers’ self-health management in Taiwan.

Keywords: spillover effect insurance, usage attitude, modified Delphi method, extended technology

acceptance model
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