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Zsiga % A Qm&%*’%¢4FfﬁjwoEi@%%%&oﬂ%ﬁ%%ﬁﬁﬁﬁﬁ@%é
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Abstract

To meet the increasing demand for eldercare, Taiwan has established a primary elderly care network
by setting up community care centers since 2005. While these have been effective to some extent, they are
starting to face problems such as a shortage of volunteers and the elderly’s need for more companionship
and entertainment. On the other hand, with the progress of technology, “care robot” have become a strategy
in many developed countries facing eldercare issues. However, current research mostly focuses on their
application in long-term care and medical systems; few studies explore the use of robots in community care
centers. This paper, therefore, employs literature analysis to answer the following research questions:
“What are the current unmet needs and development obstacles of care centers? How can robots be
introduced to address these needs and obstacles? What challenges and ethical issues may be encountered
in the process?” Study findings show that, based on health status of the elderly, the nature of primary elderly
care and unmet needs of elderly, robots can be used for “exercise and entertainment” and “companionship
and greetings” to alleviate the burden of volunteers, provide companionship and entertainment to the elderly,
enhance their willingness to participate in activities, and make community care centers more attractive.
Nonetheless, when introduced to community care centers, the application of care robots may face technical
issues, social and cultural contexts factors, and ethical issues, including the complementary or substitution
relationship between robots and humans, and social justice principles. In response to these issues, this paper
not only puts forward a discussion on the division of labor between humans and robots at care centers based
on the perspective of “nature of activities approach” but also proposes suggestions for the application of
robot in community care centers, including social policy, research and development, educational
propaganda and ethics.

Keywords: care robots, elderly care, community care center, ethical issue
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