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Abstract

Objectives:

Population aging in Taiwan cannot be ignored. It is estimated that Taiwan will become a super-aged
society (aged population > 20%) in 2025. The demands for medical care will increase annually, including
dental care. In Taiwan, people do not understand that good oral health can improve the management of
chronic diseases, promote quality of life, and reduce recurrence and mortality. Oral health and dental care
have long been ignored; caries, tooth loss, and edentulism are prevalent among elderly people. The lack
of licensed paraprofessionals such as dental hygienists in the community makes the promotion of oral
health almost impossible. Hence, a new strategy to cope with these demands is needed. This study aims to
investigate the demand for tele-dental care among independently living elderly people in the community.
We conducted an online survey from March to June in 2017 involving employees of community care
centers in Kaohsiung City. Of the 216 community care centers in the city, 41 could not be contacted
through e-mail or telephone because of temporary suspension. A total of 94 centers completed the
questionnaire, giving a response rate of 53.71%. Statistical analyses were conducted using the
independent ¢ test, one-way analysis of variance, and Pearson’s correlation. This study shows that
community care centers, especially those that cater to elderly patients with mild disabilities, reported a
high demand for oral hygiene and oral function promotion intervention among elderly people, as well as
tele-dental care. However, the barriers for tele-dental care were also reported to be high. The need to
provide oral health intervention for independently living elderly in the community is urgent. If the
obstacles of site or equipment could be removed by using, for example, tablet PCs, iPads, or smart
phones and apps, a tele-dental care model would be more feasible. Moreover, incorporating tele-dental
care into a benefits package and adopting capitation payment is a possible solution.

Keywords: aging in place, community care center, tele-dental care, needs assessment
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