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Physical and Mental Support Services utilizing telecare technologies for
Pregnancy Women in Taiwan

C-M. Cheng, M-S. Hsu, C-Y. Shih

Abstract

Providing physical and mental support services for pregnant women, a national project funded by
the Bureau of Health Promotion, Department of Health, R.O.C. (Taiwan), served about 18,000 phone
users and 200,000 website visitors in the 12 months beginning April, 2011.

The support center integrated information and knowledge from government institutions, medical
societies, and a knowledge database to provide telecare services such as on-line consultations, websites,
and brochures. According to a customer survey, the number of mobile device users is expected to grow.
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