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Service Learning by College Students in Day-Care
and Eldercare Activity Centers

Hung, Y.-T.
Department of Senior Care and Welfare, Ching-kuo Institute of Management & Health

Abstract

The world's population is aging. Adapting to this ageing trend poses economic, social and political
challenges. For example, there are over 40 departments in universities or colleges in Taiwan that is related
to senior citizen service management or long-term care. However, less than half of graduate students want
to work in the elder and long-term care industry. This indicates a lack of motivation in young people to
serve senior people. In this study, we will focus on higher education. The number of service learning and
practicum courses has been increasing and students can learn practices by actually performing them. We
invited teachers and industry professionals to conduct lectures. Students had to write social service
proposals and lead activities in day-care and eldercare activity centers. Such learning by doing provides
students with more experiences than would be available in a classroom setting. It also allows them to reflect,
especially when interacting with disabled people and those and with dementia, and learn how to lead
activities. Students also learn how teams work and become more willing to serve the elderly, thus improving
their motivation to work in the long-term care and eldercare industry.

Keywords: willingness to serve the elderly, service learning, day-care center, college student
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