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A Study of Discovery the Needs of Exercise Service for Senior: ERG
Theory perspective

K-H-C. Wang, T-H. Lo
Abstract

In this study, we use Alderfer's ERG theory to analyze exercise services provided to seniors. Because
most of the available sports equipment, facilities and environment on the market are designed for youths
or younger generations, seniors’ needs are usually not satisfied with such designs, in terms of their
operation and ease of use. As a result, seniors’ willingness of participating in exercises is decreased.
However, there are studies indicating that seniors’ satisfaction toward their lives can be increased with the
help of exercise participation, so how to improve exercise services to ultimately increase their willingness
of participating in exercise is a critical area that requires further investigation and research. This study
conducted interviews through semi-structured interview skeleton to investigate seniors’ exercise service
by adopting ERG needs theory. Data was collected through in-depth one-to-one interviews with 12 senior
subjects screened by selecting total six types of exercises, three from each of outdoor and indoor exercise
categories divided by exercise tissues and functions. ERG needs theory is applied as a mainframe, while
nine types of exercise needs which are self-identification, strong, figure, active, environmental safety,
living amusement, interpersonal relationship, exercise facility/device design, and professional suggestion
are summarized from the situations of exercise needs frustrating the seniors.

Keywords: ERG Theory, Needs Theory, Types of Exercises, Senior
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