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Social App Design Considerations for Elderly Persons Living
Alone Based on User Experience

*Tseng, S.-W., Ma, Y.-C., Wang, Y.-R.
Industrial Design Department, National Yunlin University of Science and Technology

Abstract

Progress in medical technology and improvements to the living environment have increased the
average life expectancy of humans. For the elderly, free time after retirement has significantly increased.
However, the absence of appropriate activities to fill the emptiness and loneliness that some elderly
experience can accelerate mental decline in their golden years. This study uses the user experience to offer
design suggestions for a social app aimed at elderly persons living alone. First, through observation and
semi-structured interviews, we explored the needs and problems of such persons. Then, five models were
presented using a KJ method and contextual data analysis in order to offer the following design proposals
for a social app for elderly persons living alone: (1) It should have a GPS positioning function and provide
traffic information, chat, and sports function. This would aid location sensing and aid social interaction
with others. (2) A voice communication function is needed to convert elderly’s spoken words into a text
message, and vice versa. (3) An emergency function that leverages GPS positioning to notify friends or

family, and can send a distress message to emergency services.

Keywords: solitary elder, user experience, social needs

520

|
e
Ex

A B AT



