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Experience-inclusive Interactive Scenario Design for Eco-tours for
Active-ageing Elders

*Lu, L.-S., Ho, Y.-F.
Department and Graduate School of Digital Media Design
National Yunlin University of Science and Technology

Abstract

With the advent of an ageing society, active-ageing elderly tourists have grown in number.
Experiential ecotourism can help such tourists improve their physiological and psychological health, as
well as enhance their interpersonal relationships. This study aims to design educational and interesting
interactive scenarios that incorporate both knowledge and leisure by examining how an experiential
perspective and emotional factors can integrate with interactive technology for use in eco-tours for
active-ageing elderly. A literature review was followed by field observation of active-ageing elderly on
eco-tours. Next, the active-ageing elderly tourists’ thoughts and emotions were gathered at workshops.
Scenarios for interactive experiential concepts were designed, prototyped and simulated in the field. A
design process was then developed with input from interviews with active-aging elderly. Three main
findings from the study are: (1) When the physiological and environmental factors have been satisfied,
experiential factors (emotions and content) and the right technology are needed to enhance the positive
experience; (2) The proposed design “Sui-Yi-Ting Smart Five Senses Experience App” helps provides
active-aging elderly with knowledge and leisure; (3) Future research should focus on improving the
scenario design process.

Keywords: service experience, active ageing, ecotourism, interactive scenario design
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