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The Use of Value Co-Creation Concept to Develop a Customer-Oriented
Service Business Model: Case Study on Home Tele-heath Service

*C-K. Chen!, M-C. Hsieh?, A-J. Shie* 3, C-H. Yu*
Abstract

The purpose of this paper is to propose a methodology for the development of a customer-oriented
service business model by using the value co-creation concept. The value co-creation recently becomes
one of the most important concepts in service industries. However, it is still lack of an appropriate
methodology to develop a service business model through the value co-creation process. The study
attempts to address this issue. The methodology proposed in this study is a three-stage design: issue
preparation, conceptual development and conceptual integration. In order to illustrate how the proposed
methodology works in practice, a case study in the subject of a tele-home care service business model
development is conducted. The case demonstration can be a good reference for those practitioners who
are interested in the customer-oriented service system design.

Keywords: Customer-oriented service, Value co-creation, Service business model, Service experience
engineering, Tele-home care.
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