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E-learning course design for older adults: Analysis of instructors’
perspectives
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Abstract

This study aims to understand the important elements in the design of e-leaning courses for older
adults. It also seeks to identify and analyze the content selection and interface design issues for e-learning
courses. The study employed a qualitative approach. In-depth interviews were used to collect research
data; the interviewees were five instructors from senior education institutes in Taiwan. Research results
revealed that e-learning courses can be an effective alternative to classroom lessons for learning by older
adults. It was found that older adults preferred courses related to communication, health and travelling,
all of which are subjects relevant to their needs. Ease of learning and use were found to be critical
component of the interface design; graphics and text should be clear and navigation must be effortless. In
addition, due to the high acceptance rate of mobile device among older adults, e-learning courses can be
developed for the tablet and smartphone platforms. Apps can be downloaded to learners’ mobile devices.
Based on the results of the study, suggestions are provided for instructors and practitioners while
developing e-learning courses for older adults.

Keywords: older adults, e-learning, instructional design

375 Olzt‘éc':less http://journal.gerontechnology.org.tw/



RS P RS T S

et A 376



