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A study on the behavior and emeotion of the active aging groups’
ecotourism travel experience: needs survey on the use of interactive
technology

Lu, L.-S., Ho, Y.-F.
National Yunlin University of Science and Technology, Department of Digital Media Design

Abstract

This paper presents a study on the behavior and emotion of the active aging groups’ ecotourism
travel experience, in order to survey the needs on the use of interactive technology. In the first stage,
behavioral observation with active aging people in two different ecotourism environments was conducted.
In the second stage, four active older adults and two professional tour guides were invited for in-depth
interview to find out the problems and demands which may happen in active aging groups’ ecotourism
travel. The results show that, factors forming the active aging groups’ eco-tourism travel experience
include external environment, physiological and psychological factors. In particular, external
environment is an important medium to enhance older adults’ satisfaction, including the experience of
five senses, accompanying emotion and nostalgia experience, as well as daily life stories, new knowledge
obtaining and sharing mechanism. Results of this study can be applied to shape the scenario design of
future ecotourism, to help develop services and related technology products in order to enhance the joy
and experience of older adults in ecotourism.
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