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An action research of friendly community care services
for the older family caregivers

Chiou, C.-J.,! Lee, 1.2
1School of Nursing, Kaohsiung Medical University
2Department of Nursing, 1-Shou University

Abstract

With the increase in elderly people, the issues of long term care are more and more important.
Family care is the major support of disabled in Taiwan. Previous study point out that 20-30% of the
family caregivers is over 65 years old. Taiwan Association of Family Caregivers warned the phenomenon
of the aging of family caregivers and the behaviors of family caregivers became fierce. The studies
related with the number of older family caregivers, the particular needs of older family caregivers and the
services resources for older family caregivers are inadequate. Therefore, the purpose of this study is to
construct friendly community care services for older family caregivers using an action research.

This study is carried out in two years. Interview and questionnaire survey are used to explore the
particular needs of older family caregivers in the first year. Based on the particular needs of elder family
caregivers, the combined model of NGO and long term care resources management center for older
family caregivers is developed. The service model towards activate the senior human resources among
community and using case management.

Action research is used in second year for evaluate the outcomes of friendly community care
services for older family caregivers. In progress of action research, researchers will collect data from
multiple perspectives and analysis data through cross-analysis. Researchers will implement the care
services and monitor the outcome indicators at the same time for modifying the program.

The expected results are as follows: (1) understanding the particular needs of older family caregivers,
(2) proposing care service that can respond to the particular needs of older family caregivers, and (3) care
service is helpful for older family caregivers’ difficulties. We expect that research results can provide
official and private institutions for reference.

Keywords: older family caregiver, friendly community care services, action research
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